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MAXIMUM REDUNDANCY MEANS MAXIMUM AVAILABILITY

Zero Downtime:

Above and beyond conventional Data
Center deployments

Compliance and security issues have forced
enterprises to demand more when searching for
facilities to house their critical infrastructure. Every
aspect of Colocation must be considered; location,
building infrastructure, redundancy, connectivity,
scalability and most importantly, carrier neutrality.
In addition, a robust suite of Managed Services
must be made available to further support the
operational infrastructure.

FEATURES AND OPTIONS

Customized cages

7’ tall by 23” wide by 27.5” deep cabinets
100% SLA for power

100% SLA for environmentals

24x7 manned Network Operations Center

24x7 guarded keycard access

Engineering and installation services

Access to hundreds of Carriers and

Service Providers

Multi-homed Internet connectivity for 99.999% SLA

Zero Mile Connectivity

In addition to security and survivability, Terremark offers
choices and redundancies in communication infrastructure
matched by only a few other providers of facilities anywhere
in the world. Terremark’s NAP of the Americas is the
aggregation point of 18 separate domestic fiber backbones,
multiple undersea cables and over 75 facilities-based carriers
giving customers access to virtually any location in the
world. Access to multiple Tier-1 routing tables is provided
through meshing IP peering cores, with a 99.999% SLA.
By connecting to multiple Tier-1 core backbones, customers
reduce latency, IP hops, packet loss, jitter as well as the
ability to multi-home traffic on an unprecedented level.

Value Add through Managed Services Delivery

In support of Colocation services, Terremark currently offers
over twenty different Managed Services through our industry
recognized operations and engineering departments and
through partnerships with best-in-breed service providers.
These services are designed to support the mission-critical
needs of network based systems, supplying performance
monitoring and systems management, and providing
mission-critical [P infrastructure and managed services.




Benefits Colocation Services Standard Products and Services

Natural Disaster Protection

Designed to withstand a Category 5 hurricane with 12
million pounds of roof ballast and windowless 7” thick
solid concrete exterior panels.

100% SLA for Power and Environmentals

Six (6) Hitec Continuous Power Systems guarantee
uninterrupted power and Five (5), 400 ton reciprocating
chillers, provide redundant chilled water.

Fully Customizable

Every deployment is 100% customizable to meet exacting
customer’s demands and requirements. Experienced
engineers are available during the design, deployment and
testing of customer’s infrastructure.

24x7x365 Management

Terremark’s Network Operations Center is staffed all day,
every day by experienced professionals ready to assist
in trouble resolution, network configuration changes and
infrastructure restarts.

Managed Storage Services

Terremark’s has a suite of proven, fully
managed Storage services that provide
reliable and scalable solutions to mitigate
the business risk associated with the loss of

mission-critical data.

Managed Internet Access

With direct access to the backbones of the
world’s leading carriers, Terremark connects
customers directly to the heart of the Internet,
consistently delivering the quality of service
required for Streaming Multimedia, Voice
over IP and other demanding applications.

Managed Hosting Service

Terremark’sManagedHostingserviceincludes
all the HW and SW required for a dedicated
server environment accompanied by a full
suite of technical support, maintenance and
monitoring services.

COMPLETE DELIVERY of INFRASTRUCTURE, NETWORK and HARDWARE
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